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After sales service policy

I.Repair method: User sent for repair

Il. Warranty Regulations
1, Frea maimesnance period

*From the date of purchase by the customer, under normal usage conditions. the free warmanty period is three manths

for the products produced by our company,

“Warranly scape: Under normal esage conditions, if there is an open circuit or shorl circuit in the stator or rofor

winding, or if the rolor commutator Nyers or shafl teeth ane broken.

*(Excluding accessories, consumables, and sasily worn parts such as carbon brushes, self suction blades, «ic),
2, Paid repairs (the following siluations are nod covered by the warranty and will be subject 1o paid repairs):

‘Damaged due 1o fmproper handling, i llation, use, i we, and storage by the user.

D e caused by ble voltage during use.

*Secondary damage caused by seif repair or non manufaciurer repair.

‘Damape ta producks caused by force majeurs,

*Those wha have passed the free warranly pericd

“iny damage caused by natural wear and tear. overlosd work., inchuding self suction blades, carbon brushes, and

other easdy wom parts.

‘Damape caused by failure to follow the insiructions,

“The unilalzral wear of the rolor commutator of the communication ool exceeds 0.2mim,

Ill. Service commitments

*Rapalr gquarantes within 2 working days
*Provide lifalong maintenance seqvicas
‘Free mamtenance activity (shippeng cost to be afford by onesetf)

General safety warning for power tools

Please read all wamnings and instructions carefully . It can lead to electric shock, fire,
and serious injury if not following the following warnings and instructions.

Save all wamings and instructions for future reference.
The tarm “power tool” in all the following wamings rafars o eleciric (wirad) powar iools or batbary driven (wirefass) power tools,

a. Warkplace safely

1. Keep the workplace cean and brighl. Chastic and dark venues can cause aocidents.

2. Do not operate power lools in explosive environments, such as environments with Rammable liguids, gases, or dust. Sparks
genersted by power tools can ignite dust or goas,

A, Allow children and bystanders o operate power tools afier leaving, Lack of concentrafion can cause you to lose control of
tonls,

b. Electrical safety

1, The phey of the electric ool must match the socket, Never madify the pleg in any way. Power tools that require grounding
cannot use any conversion plugs. Unmadified plugs snd matching sockets will redusce the risk of clectric shock.

2, Aword removing grounding surfsces from the human body, siech as pipes, heat sinks, and refrigeratecs. i your body s
grounded, # will mcrease the sk of alectric shock

3. Power tools must e be exposed o rain or humid environments. Water entering power toods will increase the risk of clectric
shock,

4, Do not abuse wires, Never use wires 1o transpart, pall or unphsg power toals. Keep wires away from heat sources, oil, sharp
ridges, or moving pars. Damaged or angled fiexible cords can increase the risk of electric shock.

8, Whaen using powar tools catdoors, use external flexible cables suitable for ovidoor use, Flexible cords suitable for otdoor use
will reduce the risk of electns shack,

G.H ogerating pawer 1ools in huemid environments is mevitable, residual corment operated protectors (RCDs) showld be used, The
wse of BCO can redece the risk of elecric shock.

«. Parsonal safaty

1. Stay alert and pay attention to the operation of powsr tools while maintaining clanity. Do not operate power tools whaen yau
feel tired or hove reactions to medicabon, alcobol, or freatmant. Instant negisgence during the operation of powar tools can lepd
0 serous. personal injury.

2. Use parsonal profectvs equspmant. Always waar pratective goggles. Safety devices, such as using dust masks, anti slip safaty
shoas, safety helmets, haarng protection, stc. under appropriate conditions, can reduce parsanal njury.

1. Prevent accidental startup. Ensure that the switch is in the off position when connecting to the power or battery box, pecking
up or handiing tools. Placing your fingar on 3 swich that is aiready powaered an ar inserting a plug whan the switch is tumed on
My SR danger,

4. Before connecting the power iood, pleass ramave ol adjestmant kays or wrenchas, Wranches or kays left on refating parts of
powar tools can cause parsanal mjury

. Do not strefch your hands oo long. Always pay atienfion to the foothold and body balance. This way, power ioods can be well
condmnlled in uneepectad sitiatans.

&. Ovass appropriately. Do not wear lonse clothing or accessones. Keep your clothes, glowes, and hair away from moving parts.
Lonsa fiting clothing, accessones, or long hair may get caught in moving parts.

7. f davices ara provided for connecling with debns removal and dust collaction aquipmant, ansura that they are properly
connacied and used propardy. The wse of these devices can reduce the dangar caused by dust particles.

& YWhen performing seam opening aperations on this machine, attention should be paid to the protection of the knife cover. 1§ s
very dangarous to parform seam opaning and arpansion oparations without tha profecton of tha knife cover, and in seane
cases, it can couse personal injury.




d. Usage and precautions for electric tools

1.0o not abuse electric tools and use appropriate ones according to their intended use.
Cheoosing appropriately designed electric tools will make your work more efficient and safe.

2.f the switch cannot turm on or off the power supply of the tool, the electric tool cannot be
used. Electric tools that cannot be controlled by switches are dangerous and must be
repaired.

3 Before making any adjustments, replacing accessories, or storing electric tools, the plug must
be unplugged from the power source or the battery box must be used to disconnect the tool.
This protective measure will reduce the risk of accidental tool start-up.

4 Store unused electric tools outside the reach of children, and do not allow people who are
not familiar with electric tools or do not understand these instructions to operate electric tools.
Electric tools are dangerous in the hands of untrained users.

5 Maintain electric tools. Check if the moving parts are adjusted or stuck, check for component
damage and other conditions that affect the operation of the power tool. If there is any
damage, the electric tool should be repaired before use. Many accidents are caused by poorly
maintained electric tools.

6.Keeap the cutting tools sharp and clean. Tools with sharp cutting edges that are
well maintained are not easily stuck and easy to control.

T.According to the user manual, consider the operating conditions and the tasks
performed to use electric tools, accessories, and tool heads. Using electric tools
for operations that do not match their intended purpose may lead to danger.

Replacs the cutting Bade as shown in the
diagram for de bly and installation,

Possible faults and troubleshooting methods

Connect the flexible shaft as shown n
the deagram.

8. When using water cutting operations, operators should wear insulated gloves
and shoes o avoid electric shock accidents.

Fault Causa

" P EireUil in powear '
e. Repair Ope p i

;
Send your electric tool to a professional repairman and use the same accessories for repair. The motor does § m:ﬁ:ﬁ::mm
This will ensure the safety of the repair, not run after tha = B
machine is 4. Burnl armaiure o stedor codl.
T 5. Open circuit In stator coil,

6. Brush exhausiad

Blade for cleaning:

BLADE SIZE Outer diameter: 100mm

Inner diameter:20mm Aer the machine 1+ Te Switch contacts are bumt out.

Thickness:1.2mm 1.7mm 2.2mm 2.7mm it powered.on, | -2 TME mechanical parts are sluck of e maving
Cutting depth 11mm & makes &n parts are rubbing against each other,
o abnonmad sound 3. The bade is biting.
and does nat 4. The speciad nui is koosa.
ratate or rotates B. There = a small short crcuit or open circull
wary shiwty. lin the armatune.

Blade for cutting:
Outer diameter: 105mm Inner diameter:20mm

6. The power supply vollage is oo low,

Solubon

1. Repair thee power supply.

2. Chack all conneciors.

3. Repair or replace switches.

4. Replace the armalure ar stator coils

& H it is broken @1 the outlet, # can be e
soldered, otherwise rescund.

B. Replace a new set of breshes.

1. Repaik or replace the swilch.
2. Check the mechanical parl.

3. Pull oul the blade and feed it agein

4. Send it 10 the maintenance department
for repEir.

5. Repair or replace the armalure.

. Adust the power supply voltage.

Thickness:1.2mm 2.0mm 3.0mm

Cutting depth: 13.5mm 1. Excassiva load ar sluggish blada

E R 2. Wat winding.
AOESSIVE i
™ 3 Insccurste assembly and Inflexible srmature
on tne surlace of | oo meon
the case. 4, Power supply voltage drop,
= 1. Armature shorl circuil or open cireuit.
1 The COMMUAAIAC | 5 ooor contaet between the beush and the
- penerates ring ot
fire or sparks. .

3. The surface of the comemuelon & nol amdath.

1. Lack or dirty of lubricating grease in gearbox,
2 Poor mabehing of the trandmission part or
debris falling mio its interior.

o | Bk The gearbox over
W e . =t -hests excessively

1. Rapair or replaca switch,

&, Chack machanical pars.

3, Raduce thrist

4, Stop propulsion,

5. Repair or replace armature,
B Adjust powsr supply voltage

1. Repair the armature,

Z. Improve its conact condition.

3. Rernove debris to make the surface of
the commutatar amooth,

1. Add or replace lubricating oil.
2. Check the transmission par or remaove
dhebris,




Standard operation reference for
cutting and expanding tile joints.

1. Connect the series waler pump {optianal)
and the machne, adjust the water pressure,
and at thesame Bme cannect the blowing
walter pape,

g )

p

Ensure: that the four wheels enter the jeings.

2, Ensure that the pointed wheel i clamped
between the two tiles and sdusied horizonally
(the: horizontal bubble is close to the edge of
the blade cover .the main wheel should be in
the cenler of tile joints afier cutling, and the
horizomal bubble is in the middle is suitable),

3. Presx the machineg down bo the desired
cutting depih {the maximam cuting depth of
this maching is 13.5mm), and tighten the depth
adjustment sorew.

4, Connact the powes supply, stan the
maching, slowly press down to the limi
depth, and then push forwand to complete
the joints expansion.

Reference for wall joint cleaning operation.

1, Remave the laft scale biock and take ot the
sarme-gircular plastic part from the paris packags.

2. Stuck 1o the el

3, Install the aft scale block and tighten the
scrpw o cancal the rebound function

4.Fress ihe maching o the dessrad depith and
tighten thee screws 1o cancel the rebound function.

EXPLODED VIEW




Explosion diagram accessory name

NO. Accessory name NO. Accessory name

1 Transparent adge cover 28 Laft bracket

2 Blate edge cover 29 Laft carban brush cover

3 Upper prassure plate 30 Spring

4 Blade 3 Ladt sapth fxing biock

5 Lower prassusa plate 32 Laft handis

6 Dust backing 33 Ewitch

7 Blade caver 34 Carban brush

B Oulpul shaft 35 Brush holdar with disc spring
9 5201 Bearing £l Batiom piate

10 Big bevel gear 37 Kotor dust shisld

Li 608 Bearing 38 Shell

12 Rater fasiening ms 39 608 Boaring

13 Srmall baveal gear 40 Self suction fan

14 629 Bearing 41 Wind guide ring

15 wind deflectors 42 Rear coves

18 43 Cylindrical pin

17 Retor 44 Horizontal bubble

18 45 Right handle
. i-g STATOR 45 .R-iglﬂ Cadon, b, cevar
20 G608 Beafing 47 Right depth fixing block

21 Gombox 48 Fight depth adjustment black
22 Pipe blockage 49 Spring

23 Paintad whael 50 Right dapth sdustmant binck
24 Pointad whesl height adjustmaent bar g1 Dapth fastening scraws

25 Deep lighten screws 52 Plastic wheels

26 Blow pipe 583 Power cord

27 Left depth adjustment biocx

Operation instruction diagram
of the tile joints cleaning:

“Ensure a S-point line”
1. Engura that tha palntad whaal center s in
tha sama bna with blade center ensuring that tha
blade doss not damage the tikes during oparation
Profassional machines should press down to the
botiom plate before aligning. As shawn in tha
diagram,

“Adjust the gaskel sccording to the thickness
af the biade to ensure that blade center and
pairied wheal center are in the sams: straight
[na.*

2.The mmschine comes with a 1.2mm blwie for
cleaning in the factary. To adjust the blade
thickness for different joints, the thicker the

blade, the smaller the gasket behind the fower
pressure plate needs to b removed o ensune
that blade center and pointed whesl center ane

m the same straight line (The factory recommends
using 1.2mm blade for 1.5mm joints, 1.7mm blede
for 2.0mm joints, 2.2mm blade for 2.5mm joants,
and 2. 7mm blade for 2.0mm joinks).

3. Start ta work by ansuring that tha cantar of
thar poanted wheal is in ine with the canter of
the blada,

The reference for standard joint cleaning
operations is shown in the diagram

1. Take out the vacuum chaanes and connect it 1 the
suction ports gt bath ends of the machina, Install the
clips, and at the same tme, 1ake out tha albows from
tha parts packaga and mstall the vacuum bag,

*Ensure that tha four whaals enter tha joints.”

2 Make sure o clamp the pﬂ“\‘l&l whesl belwesan
the bwo tiles and adjust il horizontally (the horizonal
bubble in the middle is appropriate).

3. Prexs the machine down to the requined joinks
cleaning depth {generally not less than Gmm, if it
= less than Smm, it may not stick Bamily), and
tighten the depth sdustment screw,

4.Connect the power supply, start the machine,
slowly press dgown to the limit depth. and then push
forward 0 complete the jonis cleaning.



